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About this guide

This Financial Services Guide (FSG) is an important document designed to help you decide whether to use the
financial services provided by The Updated Investor Pty Ltd (TUI). Please read it before engaging us or making a
decision based on a financial service we provide.

This guide explains who we are, the financial services and products we can advise on, how we charge and are
remunerated, relationships and arrangements that may create conflicts of interest, the documents you may
receive, how to give us instructions, our privacy and compensation arrangements, and how to make a complaint.

Lack of independence

The Updated Investor Pty Ltd is not independent, impartial or unbiased because we may receive
commissions for advice we provide in relation to life risk insurance products and those commissions are
not rebated in full to clients.

Where a client requires implementation of a life insurance solution, our usual practice is to refer the client
to an insurance specialist. As a result, life insurance commissions represent only a small part of the
remuneration received by TUI.

We maintain policies and procedures designed to identify, manage and, where reasonably practicable,
avoid conflicts of interest.

Our approach

Our purpose is to help clients make well-informed financial decisions and build greater financial certainty over
time. Financial products are tools used to implement a strategy. They are not the starting point for our advice.
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1. About The Updated Investor

The Updated Investor Pty Ltd is a privately owned and operated Australian financial planning business. We hold
Australian Financial Services Licence 522880 and are not owned by a bank, insurer or funds management
business.

Some senior financial planners may be shareholders and/or directors of TUI. They may therefore receive
remuneration through salary, adviser remuneration, director fees, profit distributions or dividends, depending on
their relationship with TUL.

When one of our representatives provides financial services to you, they do so on behalf of TUIL. TUI is
responsible for the financial services provided by its authorised representatives within the scope of their
authority.

2. The financial services we can provide

Under our Australian Financial Services Licence, TUI is authorised to provide financial product advice to retail
and wholesale clients and to deal in financial products by applying for, acquiring, varying or disposing of financial
products on behalf of clients, subject to the terms of our licence and the individual authorisation of the adviser
providing the service.

Our licence authorisations include financial services in relation to:

* basic and other deposit products;

* non-cash payment products;

* general insurance products;

« life risk insurance products;

» government debentures, stocks or bonds;

* interests in managed investment schemes, including investor directed portfolio services (IDPS);

* securities;

* retirement savings accounts; and

* superannuation, including advice relating to self-managed superannuation funds where authorised.

Your adviser may not be authorised to provide every service or advise on every product category available under
TUI's licence. Your Adviser Profile explains the areas in which your adviser is authorised to assist you.

3. Areas in which we commonly provide advice
Depending on your circumstances and your adviser's individual authorisation, our advice may include:

« retirement planning and retirement income strategies;

* superannuation strategies and contributions;

* investment strategy, asset allocation and portfolio construction;
* Centrelink and Age Pension planning;

« cash flow and budgeting;

« strategic debt management;

* personal life risk insurance considerations;

* self-managed superannuation funds;

* aged care financial planning;

* salary packaging;

» estate planning considerations and coordination with your solicitor; and
* ongoing financial planning and portfolio review services.

Some matters require specialist legal, tax, accounting, credit or other professional advice. Where appropriate, we
may recommend that you obtain assistance from a suitably qualified specialist. We do not prepare wills, powers
of attorney or other legal documents and we do not provide legal advice.
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4. Personal advice and general advice

Personal advice

Personal advice is financial product advice that takes into account, or could reasonably be expected to take into
account, one or more aspects of your objectives, financial situation or needs.

Before providing personal advice, we will ask you for information relevant to the advice you are seeking. This
may include details of your assets, liabilities, income, expenditure, investments, superannuation, insurance,
family circumstances, objectives and priorities.

It is important that the information you give us is complete and accurate. If relevant information is incomplete or
inaccurate, we may need to ask further questions, limit the scope of the advice, warn you about the limitations of
the information available, or decline to provide advice until sufficient information is available.

When providing personal advice to a retail client, our advisers are subject to legal obligations including acting in
the client's best interests, providing appropriate advice and prioritising the client's interests where relevant
conflicts arise.

General advice

We may also provide general financial product advice. General advice does not take into account your individual
objectives, financial situation or needs. When we provide general advice, we will give the warning required by
law. You should consider whether the advice is appropriate for you before acting on it.

5. Other documents you may receive

Statement of Advice

When we provide personal advice to you as a retail client, we will generally give you a Statement of Advice
(SOA), unless an exception applies. The SOA explains our advice, the basis for it, relevant fees and
remuneration, and any interests or associations that may influence the advice. You should read it carefully and
ask us about anything you do not understand before implementing the recommendations.

Record of Advice

In some circumstances, including certain further advice situations, we may record the advice in a Record of
Advice (ROA) rather than provide a new SOA. Where you are entitled to request a copy of an ROA, we will make
it available free of charge for the period required by law, generally seven years after the advice is provided.

Product Disclosure Statement

Where we recommend the acquisition of a financial product, you will generally receive a Product Disclosure
Statement (PDS) or other applicable disclosure document. A PDS contains information about the product,
including its features, costs, benefits and risks. You should read the PDS before deciding whether to acquire the
product.

6. How you can give us instructions

You may generally give instructions to us or your adviser in person, by telephone, email or in writing. For some
transactions or financial products, additional verification, written authority or a provider-specific instruction may
be required. We will let you know where this applies.

For your protection, we may confirm an instruction before acting on it where we have concerns about its
authenticity, accuracy or scope. We may provide disclosure documents electronically unless you request another
permitted method of delivery.

The Updated Investor Pty Ltd | AFSL 522880 | Financial Services Guide | Version 3.0 | Page 3



{5\1 updated
B investor

We believe you should understand what financial advice will cost before deciding to proceed. The amount you
pay depends on the nature, scope and complexity of the work we agree to perform. Fees are agreed with you
before the relevant work is undertaken.

7. Fees and how we are paid

Initial meeting

Our initial meeting is complimentary. It gives you an opportunity to understand how we may be able to assist you
and gives us an opportunity to understand what you are seeking.

Advice preparation and establishment fees

Our advice preparation or establishment fee depends on the scope and complexity of the advice. Our current
minimum fee is $550 including GST. The actual fee applying to you will be explained and agreed before
substantive advice work is undertaken and will be disclosed in the relevant engagement or advice
documentation.

Ongoing advice fees

If you choose our ongoing advisory service, you will pay an annual advice fee for the ongoing financial planning
relationship and services agreed with you. Investment portfolio implementation is one part of that relationship,
not the whole service.

Our annual advice fee is not an investment performance fee and is not determined solely by the value of your
investments. In setting the fee, we consider the level of professional responsibility we accept, the expected time
and complexity involved, and the amount of assets for which we have direct advice and implementation
responsibility.

Typical ongoing fee range
For most ongoing client relationships, our annual advice fee is between $3,000 and $10,000 per annum,
excluding GST.

For assets under direct advice and administration up to $1,000,000, we commonly use approximately
1.00% per annum as a starting pricing guide. The final fee also reflects expected time, complexity and
professional responsibility.

Our standard annual advice fee is generally capped at $10,000 per annum, excluding GST. The fee does
not automatically continue to increase as the value of your assets increases.

Your specific fee will always be agreed with you in writing. Where a percentage or asset-based guide is used to
estimate the fee, the agreed dollar amount and payment arrangements will be disclosed in the relevant advice,
service agreement and/or fee consent documentation as required.

If your circumstances require substantial work outside the agreed ongoing service and our normal cost
expectations, we will discuss the scope and any additional fee with you before that work is undertaken.
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Where the law requires your written consent to enter into or renew an ongoing fee arrangement, or to deduct or
arrange to deduct ongoing advice fees from an account, we will obtain that consent. Your service agreement,
annual fee consent and any product or superannuation deduction authority may be documented separately or
combined where legally permitted.

Ongoing fee arrangements and consent

You may end an ongoing service arrangement by giving us notice. We will take reasonable steps to stop future
advice fee deductions. Fees for services already provided, or costs already incurred with your agreement, may
remain payable.

Ad hoc advice

If you do not have an ongoing advice arrangement with us, you may ask us to provide advice or services on an
ad hoc basis. Our current hourly fee may be up to $330 including GST. We will explain and agree the expected
cost with you before beginning the work.

How advice fees can be paid
Depending on the nature of the service and applicable legal requirements, advice fees may be paid:

« directly by you following an invoice;
« from an investment account where permitted and you have provided the required consent or authority;
« from a superannuation account to the extent the fee is permitted to be paid from superannuation and the
required consent has been provided; or
« through a combination of these methods.
The method used to pay an advice fee does not change what the fee is for. Your advice documentation, service
agreement and any fee consent documentation will explain how your particular fee is calculated and paid.

8. Commissions and other payments

Investments, superannuation and retirement products

TUI does not receive commissions in relation to new investments, managed funds, superannuation or retirement
income products. Any remuneration we receive in connection with financial product advice must comply with the
restrictions on conflicted remuneration.

Older financial products may contain historical remuneration arrangements. If a lawful payment arises under a
specific excluded or historical arrangement, we will deal with and disclose that payment as required by law.

Life risk insurance commissions

TUI may receive commissions in relation to some life risk insurance products. We do not rebate life insurance
commissions that we receive.

Where a client requires implementation of a life insurance solution, our usual practice is to refer the client to an
insurance specialist. Accordingly, TUI receives relatively little remuneration by way of life insurance
commissions.

For new life risk insurance arrangements subject to the current commission limits, the commission may generally
be up to 60% of the relevant first year premium and up to 20% of the relevant premium in subsequent years,
excluding GST and stamp duty. Different commission arrangements may lawfully apply to certain older policies.

Where TUI receives a life insurance commission in connection with advice provided to you, the commission will
be disclosed as required by law. Where the informed consent requirements apply, we will provide the required
information and obtain your informed consent before accepting the commission.
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Fees and commissions attributable to services provided by TUI are generally received by TUI. Our advisers may
then be remunerated through one or more of salary, adviser remuneration arrangements, director fees, profit
distributions or dividends where the adviser is a shareholder. The particular structure depends on the adviser's
relationship with TUL.

9. How our advisers are paid

Where a remuneration arrangement or other interest could reasonably be expected to influence financial product
advice, it will be disclosed as required.

10. Relationships and conflicts of interest

Our advice should be guided by your circumstances, objectives and interests, not by the financial products we
recommend or by commercial relationships that may benefit us.

TUI seeks to avoid actual, potential or perceived conflicts of interest wherever reasonably practicable, particularly
where a conflict could reasonably be perceived as compromising the objectivity of our advice or influencing the
products or investment solutions we recommend.

We take steps to ensure that ownership interests, commercial arrangements, remuneration arrangements,
referral relationships and associations with financial product providers do not improperly influence the advice we
provide.

Where a conflict cannot reasonably be avoided, we will identify it, disclose it clearly where required and take
appropriate steps to manage it in accordance with our legal and professional obligations. If we do not believe a
conflict can be adequately managed while appropriately prioritising your interests, we will not proceed with the
affected advice or recommendation.

From time to time, TUI or its advisers may receive permitted non-monetary benefits associated with professional
development, education, training or other small-value benefits permitted by law. We maintain appropriate records
where required.

11. Referral arrangements and specialist advice

Sometimes your needs extend beyond the services we are authorised or appropriately qualified to provide. We
may refer you to another professional, such as an accountant, solicitor, mortgage broker, insurance specialist or
other specialist.

TUI does not receive referral fees for referring you to another business. If this policy or a particular referral
arrangement changes, any relevant remuneration or relationship will be disclosed as required before or when the
referral is made.

Credit and lending

We can discuss strategic debt matters such as debt levels, debt structure, cash flow and repayment strategies as
part of financial planning. We do not provide credit assistance under a credit licence. If you require advice or
assistance relating to a specific loan, mortgage or other credit contract, we may refer you to an appropriately
licensed credit professional.

12. Your privacy

We need personal information about you to provide appropriate financial advice and services. The information
we collect may include details about your identity, family, financial position, objectives, investments,
superannuation, insurance and other matters relevant to the services we provide.

We handle personal information in accordance with our Privacy Policy and applicable privacy law. Our current
Privacy Policy is available at www.theupdated.com.au or by contacting our office. You may also contact us if you
wish to request access to, or correction of, personal information we hold about you.
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13. How we handle complaints

We want you to tell us if you are dissatisfied with our advice, service, conduct or the way we have dealt with you.
There is no charge to make a complaint.

You can raise a complaint with your adviser or contact our Complaints Officer:

Complaints Officer The Updated Investor Pty Ltd

Address Suite 4, 81-85 Great North Road, Five Dock NSW 2046
Telephone 029712 7313 or 1300 781 271

Email admin@theupdated.com.au

We will deal with your complaint through our internal dispute resolution process. For standard complaints, we will
generally provide our written IDR response no later than 30 calendar days after receiving the complaint, subject
to the limited exceptions permitted by law.

If we are unable to provide our response within the permitted timeframe because the matter is particularly
complex or because of circumstances beyond our control, we will provide the notifications required by law,
including information about your right to contact the Australian Financial Complaints Authority (AFCA).

Australian Financial Complaints Authority

If an issue has not been resolved to your satisfaction, you can lodge a complaint with AFCA. AFCA provides fair
and independent financial services complaint resolution that is free to consumers.

Website www.afca.org.au
Telephone 1800 931 678 (free call)
Email info@afca.org.au

Australian Financial Complaints Authority, GPO Box 3, Melbourne VIC

In writing 3001

TUI membership no. 77138

14. Compensation arrangements

TUI maintains professional indemnity insurance that is intended to satisfy the compensation arrangement
requirements applying to Australian Financial Services Licensees under section 912B of the Corporations Act
2001.

Subject to the terms, conditions and exclusions of the policy, the insurance provides cover in relation to
professional services provided by TUI and its representatives. The arrangements also provide relevant cover for
former employees and representatives in respect of professional services they provided while acting for TUI,
subject to the terms and conditions of the policy.

15. Keeping this guide up to date

The information in this FSG is current as at the date shown on the first page. We may update this FSG when our
services, fees, remuneration arrangements, ownership, advisers or regulatory obligations change. You can ask
us for the current version at any time or obtain it from our website.
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Adviser Profile

David Haseldine
Founder, Managing Partner, Responsible Manager and Financial Adviser

Authorised Representative No. 000238232

Licensee The Updated Investor Pty Ltd | AFSL 522880
Office Suite 4, 81-85 Great North Road, Five Dock NSW 2046
Telephone 0297127313
Mobile 0404 483 622
Email david@theupdated.com.au
About David

David has worked in financial services and financial planning for more than 30 years. His approach is centred on
helping clients understand their financial position, make informed decisions and maintain an active financial
planning strategy as their circumstances, legislation and financial markets change.

David focuses particularly on clients who want an experienced adviser to coordinate the financial issues
associated with investing, retirement and later-life financial planning. His emphasis is on high-touch, personal
advice and helping clients build greater financial certainty over time.

Areas of advice

Subject to TUI's Australian Financial Services Licence and David's individual authorisation, David can provide
advice in areas including:

* investment strategy and portfolio management;

* budgeting and cash flow;

« strategic debt management;

* salary packaging;

» superannuation and retirement planning;

* retirement income streams;

* Centrelink and Age Pension strategies;

* self-managed superannuation funds;

* personal life risk insurance considerations;

« estate planning strategy and coordination;

* aged care financial planning; and

* ongoing financial advice and portfolio review services.

Qualifications
2009 Diploma of Financial Planning, Financial Planning Association of Australia (FPA)

1999 Diploma of Financial Markets, Securities Institute

Helping clients build financial certainty
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